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Preface

There are many words we would have liked to write into the book title in
order to describe the nature of this book. However, all the words did not fit
in the title the reader already saw. We therefore chose The Turn as the
main title to communicate the idea that it is time to look back and to look
forward to develop a new integrated view of information seeking and re-
trieval: the field should turn off its separate narrow paths of research and
construct a new avenue. Some of the elements for this avenue are given in
the subtitle Integration of Information Seeking and Retrieval in Context.
These words are intended to persuade a potential reader into the avenue
project, preferably through the book. Some of many words that did not all
fit into the subtitle are: the cognitive viewpoint; interaction between hu-
mans and machines; tasks, contexts and situations; knowledge acquisition,
information seeking and use; models, frameworks and theories; research
methodology. These are mentioned here because we see them as the foun-
dation of the highway.

The present book takes off from the perspectives, ideas and findings
presented in the monograph published thirteen years ago (Ingwersen,
1992). It reflects a further development of the cognitive viewpoint for in-
formation seeking and retrieval by providing a contextual holistic perspec-
tive. The quite individualistic perspective laid down in the former mono-
graph is hence expanded into a social stance towards information behavior,
including generation, searching and use of information. This stance is re-
flected in the proposed research framework and, in particular, associated
with the further development of the conceptions of work and search tasks,
information and information acquisition, IR interaction and the polyrepre-
sentation principle. The monograph (1992, p. 123-201) saw IR interaction,
the individual searcher’s cognitive structures and the interface functional-
ities as important phenomena for study. The present book ascertains inter-
action as the central research issue in IS&R. The Mediator model with its
thirteen basic interface functionalities (1992, p. 203) now represents but
one of nine dimensions of our research framework. The monograph pre-
dicted a ‘cognitive turn’ for IR and a contextual IR theory development to
take place in the time to come. The present book is/mirrors this turn and
novel theoretical perspectives.



VIIl  Preface

It is now the reader's privilege to assess whether or not the highway, as
outlined through these words, looks promising enough for continuing be-
yond this point. Continuing means construction.

Peter Ingwersen and Kalervo Jarvelin
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